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COMAR 14.09.01 Procedural Regulations

Authority: Labor and Employment Article, 88889-309, 9-701, and 9-6A-07, Annotated
Code of Maryland
.01 Definitions.

A. Inthis sultitle, the following terms have the meanings indi cated.
B. Terms Defined.
(2) "Commission" means either the Workers' Compensation Commission or its designee.
(2) "Disputed workers' compensaion clam” means a:
(&) New clamin which issues have been filed;
(b) Pending claim in which one or mor e issues have been fil ed; or
(c) Clamthat is pendingon apped.

(3) “UNDISPUTED WORKERS COMPENSATION CLAIM” MEANSA CLAIM IN
WHICH ALL ISSUESHAVE BEEN:
(A) WITHDRAWN;
(B) RESOLVED BY A DECISON OF THE COMM ISSON THAT ISNOT
APPEALED; OR

(C) RESOL VED ON APPEAL.

.02-.22 (text unchanged)

.23 Legal Representation.

A.Who M & Practice. Only an atorney admitted by the Court of Appedstopracticein this Sate
or an out-of-Sate attorney gecialy admitted under Business Occupations and Professions
Article, 8810-215, Annotated Code of M aryland, may practice before the Commission.

B. Entry of Appearance.

(1) An atorney representingaparty inaclam shal complete and file an Entry of
Appearance form with the Commission to establish an attorney of record.

(2) Within 15 days of thefiling of issues by any party, an insurer, as defined in COM AR
14.09.06.01B(2), shdl have an attorney complete and file an Entry of Appearance form with the
Commission to establish an atorney of record. Theredfter, dl papers filed on behdf of the
insurer shal befiled by theattorney of record UNTIL THE CLAIM BECOM ESUNDISPUTED.

C. Notices.

(2) If aparty isrepresented by an atorney, natices to theparty may be mailed to the
attorney of record only.

(2) An employer may designate aperson who shal receive a courtesy copy of each
Notice of Employee's Clam filed against the employer.
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D. Termination of Representation. An atorney whose appearance has been entered on behdf of a
party to aclam remains the atorney of record for theparty to tha clam until:
(1) Theattorney
(a) files a Withdrawal of Appearanceform,
(b) certifies that acopy of thewithdrawa was mailed to dl parties, and,
(c) certifies that notice of any pending hearingwas mailed to the atorney’s client;
or

(2) The party requeststhe Commission to grike the gopearance of the atorney.

14.09.06 Local Office Requirementsfor Insurers

Authority: Labor and Employment Article, 88889-309, 9-404, 9-405, 9-409, and 9-410,
Annotated Code of Maryland
.01 Definitions.

A. Inthis chapter, the following terms have the meanings indi cated.
B. Terms Defined.

[(1) "Competent individud" means an individual possessing the knowledge and
experienceto handle AND ADJUST DISPUTED clams arising under the M aryland Workers'
Compensation Law.]

[(2)] (1) "Insurer" means:

(8 A stock corporaion or mutua association that is authorized under the
Insurance Article, Annotated Code of M aryland, to provide workers' compensation insurance in
the Sate

(b) The Injured Workers' Insurance Fund;

(c) A governmentd sdf-insurance group that meets the requirements of
Labor and Employ ment Atrticle, 889-404, Annotated Code of M aryland;

(d) A sdf-insurance group of private employers tha meets the
requirements of Insurance Article, 888825-301 —— 25-308, Annotated Code of M aryland; or

() Anindividual employer that self-insures in accordance with Labor and
Employment Article, 889-405, Annotated Code of M aryland.
[(3) Workers' Compensation Work.
(a) "Workers' compensation work" means an activity performed or
handled by acompetent individua relatingto the processing and servicingof aM aryland
workers' compensation clam.

(b) "Workers' compensation work™ does not include the electronic transfer
and storage of clam information involving aM aryland workers' compensaion claim if the claim
information is e ectronically accessibleto the competent individua responsible for handlingthe
clam.]
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.02 [Local Office.] HANDLING AND ADJUSTING DISPUTED CLAIMS
A. Aninsurer that [engages in] PROVIDESworkers' compensation [work] INSURANCE in
M aryland shall have[an office in M aryland run by acompetent individual who handles @l of the
workers' compensation work inthe Sate] IN THE STATE COMPETENT INDIVIDUALS
WHO:
(1) HANDLE AND ADJUST EACHDISPUTED WORKERS COMPENSATION
CLAIM FORTHE INSURER; AND
(2) POSESSTHE KNOWLEDGE AND EXPERIENCETOHANDLE AND ADJUST
EACH DISPUTED CLAIM.
B.IFAN INSURER FILESISSUESTO DISPUTEA CLAIM,THE FILING SHALL BE
DONE INTHE STATE BY COMPETENT INDIVIDUALSWHO:
(1) HANDLE AND ADJUST EACH DISPUTED WORKERS COMPENSATION
CLAIM FORTHE INSURER; AND
(2) POSSESSTHE KNOWLEDGE AND EXPERIENCE TOHANDLE AND ADJUST
EACH DISPUTED CLAIM.

[B] C. Aninsurer that [engages in] PROVIDESworkers' compensation [work] INSURANCE in
M ary land shall establish atoll-free tel ephone number through which an insured or claimant, or a
representative of an insured or claimant, may make direct telephone inquiries duringregular
business hours.

.03 Fallureto Comply.
A. Fine

(1) Aninsurer found in violation of Regulation .02 of this chapter may befined up to
$1,000 per offense.

(2) Each day aviol ation is continued after thefirst fineis a separate offense.

B. Revocation of Sdf-Insurance Approva. A violation of Regulation .02 of this chapter that
jeopardizes prompt and fair compensation of aM aryland workers' compensation clam may be
grounds for the revocation of an employer's sef-insurance gpprova under Labor and
Employment Article, 889-403(€)(1), Annotated Code of M aryland.

A. Notice of Agency Action.

(2) If the Commission has reasonabl e causeto bel ieve that an insurer has violated
Regulation .02 of this chapter, the Commission shal give reasonable notice of the dl eged
violation and the action the Commission proposesto take.

(2) Thenotice shdl state:

(a) Thefactsthat are asserted,

(b) If thefacts cannot be staed in detal when the noticeis gven, theissues that
areinvolved;

(c) Thepatentid pendty tha could be imposed;

(d) That therecipient has aright to request ahearing;

(e) That any requed for ahearingshdl bein writingand received by the
Commission within 20 day s of the date of the notice; and

(f) That if ahearingis not regquested within the time dlowed, the Commission
shall render its decision on the basis of its own investigation.



B. Notice of Hearing
(2) If ahearing is requested, the Commission shall mail anotice of the hearing 20 day s
before the date set for the hearing.
(2) Thenotice shdl state:
(a) Thedate, time, place, and nature of the hearing;
(b) That theinsurer may submit awritten staement 5 day s before the hearing;

(c) That theinsurer may present ord argument at the hearing;
(d) That theinsurer may cal witnesses and submit documents or other evidence
relative to theissues contained in the notice; and
(e) That theinsurer may agreeto the evidence and waiveitsright to appear a the
hearing.
C. Postponement.
(1) Aninsurer may request apostponement in writing 5 day s before the hearing.
(2) If aninsurer fails to appear a ahearing, and has not requested a postponement, the
Commission may ether:
(a) Proceed with the hearing; or

(b) M &keits decision on therecord beforeit.
D. Digposition. A hearing may not be adjourned or continued except upon an order of the
Commission.
.05 Appeal.

An gpped from adecision made under this chapter shal be madein accordance with M aryland
Rules 7-201 —— 7-210.



